Can I travel with a
wheelchair?

What other services are
available to me?

You can travel with a wheelchair in
safety and comfort using tracking to
secure them in place, but we do need
you to tell us in advance the make &
model of the chair in order that we can
assess its suitability for travel on our
minibuses.

Wheelchair Accessible Vehicle- It

Can I travel with an escort or
companion?
You can bring a companion but they will
have to pay the full fare. If you have an
escort who pushes your wheelchair then
they can travel for free.

is intended for use by passengers who
need to use a wheelchair or who find
getting in or out of a car difficult or impossible.

Cancelling a Booking?
Please call us as soon as you know that
you are unable to travel, this will free up
a seat for someone else. There is an
answerphone outside office hours.
For copies of this leaflet in other formats,
Please contact us on 01363 773303

“Helping People
get out & about”

Long term wheelchair hire Manual wheelchairs are able to be
hired on a daily or long term basis.

Crediton Voluntary Car Scheme
Transport is provided by volunteers
using their own cars. Passengers are
charged a mileage rate.

A Door to Door Service
in your area

About our minibuses
Our minibuses are fully accessible and
either have ramps or lifts if you find
steps difficult. The buses have plenty of
room for shopping so don’t worry if you
have lots of bags or need to use a trolley
or walker.

The Ring & Ride
Scheme

WWW.TDCTA.ORG.UK
Single Point of Contact (SPOC) Mid Devon: Telephone-01884 242099
People requiring transport in order to
attend medical appointments at
Royal Devon & Exeter Hospitals,
Musgrove Park and other community
hospitals, should contact the SPOC
office on the above number, to receive
advice on a variety of suitable

Shopping too Heavy?
Bus Stop too Far?
Difficulty Walking?
Maybe we can help?
Get back your independence
and give us a call...

01363 773303

What is Ring & Ride?
It is a 15 seated fully accessible minibus
which provides a door to door service with
a professional driver.

Who can use it?
The scheme is aimed at any age group who
would struggle to use the ordinary bus
services for a variety of reasons. For
instance you might be able to walk to the
bus stop to get the bus, but you aren’t able
to get back home as you might struggle to
carry the shopping. You don’t have to be
registered disabled to use the scheme.

Will the driver help me get on and off
the Bus ?
Our Drivers can help you on and off the bus,
using the tail lift if necessary and will help
you with carrying your bags to your door.

How does it work and how to
join?
Simply give us a call and book your first
journey, we will take some details over
the phone and book you a seat.

Call us on

01363 773303
Monday-Friday 9am-4pm
If we are unable to take your call please
leave your name and number and we will
call you back as soon as possible.
Please give at least 24 hours notice.
Reg. Charity No. 1099477
TDCTA is a registered charity, run by a
voluntary management committee, & is
funded through donations & grants
including grants from Heathcoat Trust,
Devon County Council & Mid Devon
District Council.

How much does it cost?
Return Fares
Crediton Town centre

£3.00

All other areas in to Crediton

£4.00

Exeter / Tiverton

£5.00

Newton Abbot

£5.80

Trips

£6.00

Crediton & District Community
Transport Services provided by:
Tiverton & District Community
Transport Association
Town Council Offices, Market Street,
Crediton, Devon
Tel No. 01363 773303
Email:
office@creditoncommunitytransport.org.uk

Where does the Ring & Ride
Go?
Our Destinations are, Crediton, Exeter,
Tiverton and Newton Abbot
The Timetable can be found in our
quarterly newsletter, or please feel free
to call the office on 01363 773303

Pick Up Areas
Area 1
Coldridge, Nymet Rowland, Lapford
Area 2
Crediton, Morchard Bishop, Down St
Mary, Yeoford, Copplestone, Colebrook, Zeal Monachorum, Bow, and
Clannaborough,
Area 3
Crediton, Pathfinder Village, Tedburn
St Mary, Whitstone, Holcombe Burnell.
Area 4
Crediton, Black Dog, Poughill, Kennerleigh, Stockleigh English, Sandford,
Shobrooke, Stockleigh Pomeroy,
Cheriton Fitzpaine, Upton Hellions
Area Five
Crediton, Newton St Cyres, Brampford
Speke, Upton Pyne. Chawleigh Ring
& Ride Fortnightly on a Friday
Area Six
Crediton, Sandford, Shobrooke,
Cheriton Fitzpaine
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